
ACCESS YOUR  SERVICE PROVIDERS

PHCS is a comprehensive network of more than 900,000 in-
network providers around the U.S.  
To find a provider visit: https://multiplan.com/phcspracanc

1. Click “OK” at the bottom right corner
2. Enter type of provider in the search box (Urgent Care, Primary 

Care, Specialist, etc.)
3. Enter Zip Code and click  on the search icon

You will then be enabled to view and/or print a provider directory.
For additional information or to verify a provider please contact
1-877-952-7427

OUT-OF-NETWORK COVERAGE 
What if my physician or provider is not in network?

1. Physicians and Providers can be nominated to participate
2. When a PHCS Pracanc Network provider is not available within a 50-mile radius, 

eligible expenses as defined in the Plan Benefits Document will be covered utilizing 
a Non-Network provider subject to the following limitation: The Maximum Allowable 
Charge for services rendered by a Non-Network Provider will be limited to 150% of the 
equivalent Medicare Allowed Amount. 
 
This does not apply to services that are in-eligible benefits as defined in the Benefits 
Plan Document.                                

CUSTOMER SERVICE CONTACT INFORMATION
Questions regarding Benefits, Claims, Eligibility: 800-392-1770

To register your account with ARM, Ltd: www.altrisk.com, click on, “Click here to access you
account”, then “First Time User” Register box. Once registered you can request a copy of your
ID Card, view EOBs, email member services, etc.

Changes in Bank Account, adding or deleting dependents, change of
address: Email: hpsupport@smallassociations.org or Phone: (888) 994-4979
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